Limited Warranty Policy — Cutters Signature Bakery Display Case

What Is Covered

This limited warranty covers damage and/or malfunctioning parts due to manufacturer’s
defect.

What Is Not Covered

1. This limited warranty does not cover damage caused by the owner modifying, attempting to
fix, or otherwise altering the product.

2. This limited warranty excludes glass coverage, except for in the instance of damage caused in
transit as the case is first shipped from the manufacturer to the buyer’s specified location.

How Long Coverage Lasts

This limited warranty lasts for (1) year from the date of delivery to the customer’s location.

Coverage Terms

To secure limited warranty coverage, all cases must be registered with the manufacturer,
Cutters Fabrication Solutions, LLC, within (30) days of delivery to the customer’s location.
Registration can be completed online at www.cuttersfab.com/register.

Who Is Covered

This limited warranty covers only the original purchaser of the product. The limited warranty is
not transferrable to subsequent owners or purchasers of this product.

How To Obtain Services

To obtain the benefit of this limited warranty, contact Cutters Fabrication Solutions, LLC, at
orders@cuttersfab.com. Include the location and serial number of the damaged case in email.
Serial numbers are located on the backside of the case on a metal plate bearing the Cutters
logo.
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What Cutters Fabrication Solutions, LLC, Will Do Under Limited Warranty

1. Cutters Fabrication Solutions, LLC, will ship replacement parts to the location in instances
where damaged parts can be easily replaced.

2. Cutters Fabrication Solutions, LLC, will send out a repair technician to replace damaged parts
that cannot be easily replaced.

3. Cutters Fabrication Solutions, LLC, will replace the item if it cannot be repaired.

What Cutters Fabrication Solutions Will Not Do Under Limited Warranty

No Other Express Warranty Applies

This warranty is the sole and exclusive warranty for Cutters Fabrication Solutions Signature
Cases. No employee, agent, dealer, or other person is authorized to alter this warranty or make
any other warranty on behalf of Cutters Fabrication Solutions.

Limitation On Liability

Cutters Fabrication Solutions, LLC, shall not be responsible for any incidental or consequential
damages.



